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The Course encompasses all six National Occupational Standards (NOS) of Junior Software Developer 55C/Q0508
Quialification Pack issued by IT-ITeS Sector Skills Council NASSCOM.
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1 o Raclcs of IT . Candid.aié.ﬁ ;N'ill be ﬁble to: o RP‘fPl'_Tn llﬁique
* Demonstrate basic computer and internet literacy | Equipment
Theory Duration including operating a computer, describing its Required section
(hh:mm) major components and how they work, using
05:00 Windows and Linux OS, operating a browser,
searching the internet, managing mails and using
Practical Duration sacial internet media
(hh:mm)
15:00
Corresponding NOS
Code
SSC/NOSD6
2 Problem Solving and | Candidates will be able to: ] Refer to Unique
Program Design » Demonstrate aptitude for analysing information Equipment
and making logical conclusions. Required section
Theory Duration s Demenstrate knowledge of the foundationa!
(hh:mm) mathematical concepts in computing.
30:00

Practical Duration

{hh:mm)
60-00
Corresponding NOS
Code
SSC/N0506
3 Basic Algorithms and | Candidates will be able to: Refer to Unique
Application « Design algorithms to solve problems and convert Equipment
Development them into code using the appropriate programming | Required section
language constructs.
Theory Duration e Read and execute a test case and record the
{hh:mm) outcome in the appropriate template,
30:00 + Communicate effectively with appropriate people
w.r.t, assigned roles in simple English — both oral
Practical Duration and written.
(hh:mm)
60:00
Corresponding NOS
Code O N
SSC/N0506 AN LN
/ -\ T
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6 Managing Health Candidates will be able to: Refer to Unique
and Safety « Comply with organization’s current health, safety Equipment
and security policies and procedures Required section
Thesry Duraticn « Repuoit ainy identified bieaches in heaith, safety, and
(hh:mm) security policies and procedures to the designated
12:00 person
« Identify and correct any hazards that can deal with
Practical Duration safely, competently and within the limits of authority
(hh:mm) = Report any hazards that one is not competent to
38:00 deal with 1o the relevant person in line with
organizational procedures and warn other people
Corresponding NOS who may be affected
Code * Follow their organization’s emergency procedures
SSC/N9003 promptly, calmly, and efficiently
+ Identify and recommend opportunities for
improving health, safety, and security to the
designated person
« Complete any health and safety records legibly and
accurately
7 Data and Candidates will be able to: Refer to Unique
Information » Establish and agree with appropriate people the Equipment
Management data/information they need to provide, the formats | Required Section
in which you need to provide it, and when they
Theory Duration need to provide it
(hh:mm) Obtain the data/information from reliable sources
15:00 Check that the data/information is accurate,
complete and up-to-date
Practical Duration «  Obtain advice or guidance from appropriate people
(hh:mm) where there are problems with the
35:00 data/information
s  Carry out rule-based analysis of the
Corresponding NOS data/information, if required
Code Insert the data/information into the agreed formats
S55(/N9004 Check the accuracy of work, involving colleagues
where required
* Report any unresolved anomalies in the
data/information to appropriate people
s Provide complete, accurate and up-to-date
data/information to the appropriate people in the
required formats on time
PRIW ;
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+ ForlT Lab sessions:
Computer Lab with 1:1 PC: trainee ratio and having internet connection,
MS Office / Open office, Browser, Outlook / Any other Email Client and chat
tools.

+ Assessment and Test Tools for day to day online Tests and Assessments

¢  For team discussions: Adequate seating arrangement in full / half circle
format for one or more teams as per planned team composition.

Reading Resources: Access to relevant sample documents and learning
l forums to enable self-study before and after each training session.

- Grand Total Course Duration: 400 Hours 0 Minutes

{This Syllabus/Curriculum has been approved by IT-ITeS Sector Skills Council NASSCOM.)
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Trainer Prerequisites for Job role: Junior Software Developer mapped to
Qualification Pack: SSC/Q0508

1 Job Description To deliver accredited training service, mapping to the curriculum detailed
above, in accordance with the Qualification Pack SSC/Q0508.

2 Personal Attributes Aptitude for conducting training, and pre/ post work to ensure
competent, employable candidates at the end of the training. Strong
communication skills, interpersonal skills, ability to work as part of a
team; a passion for quality and for developing others; well-organised and
focused, eager to learn and keep oneself updated with the latest in this

fiald.
3 Minimum Educational Minimum 12% Standard; Preferred Master’s degree in any discipline
Qualifications
4a Domain Certification Minimum accepted score in SSC Assessment is 90% per NOS being

taught in QP SSC/Q0508.

Additional certification in customer orientation, dealing with difficult
customers, written communication etc. will be an added advantage.
4b Platform Certification Recommended that the Trainer is certified for the Job Role: “Trainer”
mapped to the Qualification Pack: “SSC/Q1402",

Minimum accepted score is 70% per NOS.

5 Experience Field experience: Minimum 2 years’ experience in the same domain
Training experience: 1 year preferred
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REMOTELY WITH
CUSTOMER
QUERIES -
DOMESTIC)

1.55C/N0506 (DEAL

PC1.  greet customers and verify details,
following your organization's procedures

120

125

25

10

PC2.  read carefully, summarize, and obtain
customer confirmation of, your understanding
of queries

125

25

10

PC3.  express your concern for any
difficulties caused and your commitment to
resolvina aueries

15

15

PC4. record and categorize queries
accurately using your organization's query
management tool

PC5.  refer queries outside your area of
competence or authority promptly to
appropriate people

25

25

PC6.  access your organization's knowledge
base for solutions to queries, where available

25

25

PC7.  resolve queries within your area of
competence or authority in line with
crganizational guidelines and service level
agreements (SLAs)

15

15

PC8.  obtain advice and guidance from
appropriate people, where necessary

25

25

PC9.  obtain confirmation from customers
that queries have been resolved to
satisfaction

10

10

PC10. record the resolution of queries

accurately using your organization's query
management tool

35

15

20

PC11. comply with relevant standards,
polidies, proceduies and guidelines whein
dealing remotely with customer queries

~J
(R

-Jd
L

NOS
Total

120

20

100

2.55C/N9001
(MANAGE YOUR
WORK TO MEET
REQUIREMENTS)

PC1. establish and agree your work
requirements with appropriate people

-
o

L%}

PC2. keep your immediate work area clea
and tidy

Junior Software Developer ' S N
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MARKS ALLOCATION
ASSESSMENT £ RO sklus S5
OUTCOME ASSESSMENT CRITERIA TOTAL | orop | THEORY | oo cricat
(NOS CODEAND | (PC) MARKS § e, v g K2 SR
DESCRIPTION) 3 et 2 S e e e e W A
PC3. utilize your time effectively 5 5 0
PC4.  use resources correctly and efficiently 5 25 25
PC5. treat confidential information correctly 5 0 5
PC6.. work in line with your organization’s 25 0 25
policies and procedures : B )
PC/.  work within the limits of your job role 25 0 25
PC8. obtain guidance from appropriate 25 0 25
people, where necessary : d
L\ PCo. _ensure your work meets the agreed 25 0 25
requirements
NOS
Total 40 12,5 27.5
PC1. comply with your organization'’s
3.5SC/NS003 current health, safety and security policies and
(MAINTAIN A procedures
HEALTHY, SAFE 40 10 5 5
AND SECURE
WORKING
ENVIRONMENT)
PC2. report any identified breaches in
health, safety, and security policies and 5 0 5
procedures to the designated person
PC3. identify and correct any hazards that
you can deal with safely, competently and 10 5 5
within the limits of your authority
PC4.  report any hazards that you are not
. competent to deal with to the relevant person 5 0 5
in line with organizational procedures and
warn other people who may be affected
PC5. follow your organization’s emergency 5 0 5
‘procedures promptly, calmly, and efficiently
PC6. identify and recommend opportunities
for improving health, safety, and security to 25 0 25
the designated person
PC7. complete any health and safety records 25 0 25
legibly and accurately )
NOS
Total 40 10 30

PFQ‘.?\I%JPAL
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ASSESSMENT
OUTCOME
(NOS CODE AND
DESCRIPTION)

ASSESSMENT CRITERIA
(PQ)

1.55C/NO506 (DEAL
REMOTELY WITH
CUSTOMER
QUERIES -
DOMESTIC)

PC1.  greet customers and verify details,
following your organization’s procedures

120

125

235

10

PC2.  read carefully, summarize, and obtain
customer confirmation of, your understanding
of queries

Lo
u

PC3.  express your concern for any
difficulties caused and your commitment to
resolving queries

15

15

PC4.  record and categorize queries
accurately using your organization’s query
management tool

PC5.  refer queries outside your area of
competence or authority promptly to
appropriate people

25

25

PC6.  access your organization's knowledge
base for solutions to queries, where available

25

25

PC7.  resolve queries within your area of
competence or authority in line with
organizational guidelines and service level
agreements (SLAs)

15

15

PC8.  obtain advice and guidance from
appropriate people, where necessary

25

25

PC9.  obtain confirmation from customers
that queries have been resolved to
satisfaction

10

10

PC10. record the resolution of queries
accurately using your organization’s query
management tool

35

15

20

PC11. comply with relevant standards,
policies, procedures and guidelines when
dealing remotely with customer queries

75

L3

NOS
Total

120

20

100

2.5SC/NS001

(MANAGE YOUR
WORK TO MEET
REQUIREMENTS)

PC1. establish and agree your work
requirements with appropriate people

10

PC2. keep your immediate work area clean
and tidy
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Pradhan Mantri Kaushal Vikas Yojana Student Attendance
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Junior Software Developer (Theory)

Sub. Code:- S.S‘C/N 050¢€

:TI; Name of the Students Mc::;l: 401 (%1610 (611|210 | 18111311 |13)) |J8)1181112°] 1|22/ |87
1 | Pratibha Dethe e plP (A~ R [PIPIPIPlPlAlA]P OUR
2 | Rushi Godhale Al AIRE2LZINIR NP P2 |7 (@
3 | Shubham Dhadge PIPIPIP| A|PIPIP | XA |72 7] PHu
v~4 | Vishal Gaikwad PlLAPIP| AP |2 |PIF|7 4|4 | A MM
5 | Prajakta Bade * ol 2l Pl A|PIPI7|4la |27 |7 e
~~, 6 | Bhausaheb Dethe ’ P Plela|a|pl?2| PlziPIf]|2|P 25
| 7 | Manoj Dangare p |PIZIP [ l72|P|2I|n|2|]|7 |4 r‘\dﬂ‘:i
8 | Shila Dengare siriMyri Al PP IR I OIS | Y ,f..ﬂ'i.-—"‘-
9 | Dhanesh Dahane Blg|pizl® (P2l 217 1217 |#i6F :
10 | Kalpana Gaikwad p| A f tlpl2|P|2|72|P|A|RI|A ,éé‘w't
_~ | 11 | Amrapali Gaikwad Pialrlplalplplrpie|s|n g Bulen
12 | Sandeep Bhingardive Alalpglpl bl | plPlolal|P|P|FP S@ﬁ,
13 | Sonali Nikam Rla|P|Pl2 P |2 P|A| 4|7 ]|2]|4 ks
14 | Suhas Nikam AlLAlPI2I 22| Pl2|A|2|P|F 4 |Qlihas
15 | Mayuri Karad APl Plela |PlplAl7P|2|A PP Mad
16 | Suvarna Dahane AlA| Pl A2 | PIP|PlP 2|2 |7 |8
~~ 17 | Mansi Dethe FiP2|Aa]l2|4 |Pilzi2iP|Pl#| 8 8 L Y
18 | Mahesh Rokade Alp|lPlPls|PlA|2|2|2|? |5 %
19 | Pallavi Rokade AW P AVARANAKARS T  SAR AN £
| 20 | Mahesh Waghmode ? PIe|A|p |7 (P lp|A|A|P|P 4/ ..——”%
4 21 | Bhausaheb Rahane PLEI#L ARFP |7 LLIZ 12l 1PdY | A
22 | Arvind Magar PlPIP|P|7 |9 |Zl7z |PlP|h8]|A P(,vm
23 | Sanket Bramhane PIPAL AR |9 | P |7 |7 |5 | # |2 |Pgamted
Subje%ﬂcher s -_I,’MK\_’@;&Zdinator :,1-161); g
=i1gTe AN s
YGaut’ Gtorbane| ~ T'f \2glp (AP |p | AlA|FlP P P]7
5|34 radel 8.4 Bpambend elale (Rl P 1P (a]alrlr P 1r |7 [
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12 | Sandeep Bhingardive 7 plel| P Pl AA |PIPIMIPIPI|P g%
13 | Sonali Nikam A 4 P glp | 2] 4 £l > Pl P1A |7 i
14 | Suhas Nikam % alplplplp (alalrl2 rlp|als |Gue
15 | Mayuri Karad PILP APl lalAlanlrlrPlp|h P
16 | Suvarna Dahane L LI P A | p PlelriAl|p| 7P |5
~~! 17 | Mansi Dethe 9 VAl Pl PPl PID A2 2|2 |7 B
18 | Mahesh Rokade A p ? : B Al A f 7 A | A P P !
19 | Pallavi Rokade Algiz P2 |®|al2i2l al?2]|? i
20 | Mahesh Waghmode PIR|AIP |2 |P|2|A|nlf PI|P|P
21 | Bhausaheb Rahane Pl AP | PP |P Plo |n|mn|B]| PP @J
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21 | Bhausaheb Rahane Alalalfl 22212 (P8 0|27 |
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Pratibha Dethe
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